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Gambar 2.1 Model Teori Harapan 

 

 

 

   

 

 

 

 

Gambar 3.1 Kerangka Konsep Penelitian 
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Gambar 4.1. Rata-rata Beban Kerja 

 

 

Gambar 4.2. Rata-rata Motivasi Kerja 

 

0%

26%

15%

4%

55%

SS

S

RR

TS

STS

56%28%

12% 4% 0%
SS

S

RR

TS

STS


